Somebody Call 9-1-1

Scenario:

There has been an accident involving your friend. You must call 9-1-1 and explain the
situation. Even though you are scared and nervous, you must speak slowly and clearly so you

can get the help you need.

Caller:

Potential questions to answer:
What’s your name?

What is the problem?

Are you or your friend in pain?
What’s the emergency?

Where are you?

How is your friend doing?

Potential questions to ask:
When will the arrive?
What do | do now?

Operator:
Potential questions to ask:

What’s your name?

What is the problem?

Are you or your friend in pain?
What’s the emergency?

Where are you?

How is your friend doing?

Potential questions to answer:
When will the arrive?
What do I do now?

Vocabulary:

Problem — What’s wrong
- Fallen EO{X|Ct
- Car accident
- Apartment fire
Shock - =2}A| SICH

Seriously injured — hurt very bad

Lifesaver- 4 H9|

Bleeding- &&

Additional Phrases:

I need an ambulance
Police officer
Firetruck

On the line = on the phone
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	Scenario:
	There has been an accident involving your friend. You must call 9-1-1 and explain the situation. Even though you are scared and nervous, you must speak slowly and clearly so you can get the help you need.
	OPERATOR:    Hello, 911 what’s your emergency?   MAN:    Yes, my friend has ________________ (Fallen, car accident….etc)!    OPERATOR:   Off the ________________? Is your friend badly hurt?  Please explain what happened?    MAN:    We were ___________...
	Caller:
	We need an ambulance right away!
	Operator:
	Okay, we will send an ambulance immediately, where are you?
	MAN:    We are at _______________________ (address).    OPERATOR:    We will stay on the line till the ______________ arrives. How is your friend doing?    MAN:    He/She says he/she is fine, and is trying to get up.    OPERATOR:   The ______________...
	MAN:    He/she doesn’t seem too bad.    OPERATOR:
	The _______________ should be arriving soon just remain calm and wait please. You are doing great.
	MAN:     Oh, I hear the ________________ now.    OPERATOR:    Excellent, you did a great job; I hope your friend is okay.    MAN:   Thank you so much for your help. It was a lifesaver.      OERATOR:    No problem. Thank you for calling 911 and good luck.

