
Somebody Call 9-1-1 

 

 
 
Scenario: 
There has been an accident involving your friend. You must call 9-1-1 and explain the 
situation. Even though you are scared and nervous, you must speak slowly and clearly so you 
can get the help you need. 
 
Caller: 
Potential questions to answer: 
What’s your name? 
What is the problem? 
Are you or your friend in pain? 
What’s the emergency? 
Where are you? 
How is your friend doing? 
 
Potential questions to ask: 
When will the ________arrive? 
What do I do now? 

Operator: 
Potential questions to ask: 
What’s your name? 
What is the problem? 
Are you or your friend in pain? 
What’s the emergency? 
Where are you? 
How is your friend doing? 
 
Potential questions to answer: 
When will the ________arrive? 
What do I do now? 

 
Vocabulary: 
 
Problem – What’s wrong 

-  Fallen 떨어지다 

- Car accident 
- Apartment fire 

Shock - 놀라게 하다 

Seriously injured – hurt very bad 

Lifesaver- 생며의 

Bleeding- 출혈 

 

Additional Phrases: 
 
I need an ambulance 

        Police officer 

        Firetruck 

On the line = on the phone  
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